From: Ask [mailto:Ask@spso.org.uk] 
Sent: 28 June 2010 14:51
To: 
Subject: RE: SPSO decision complaints FOI request
 

Dear Mr X
 
Your request for information reference 201000862
 
I refer to your email of 1 June 2010.
 
Your request has been processed in line with the Freedom of Information (Scotland) Act 2002 (FOISA), and I can now respond as follows.
 
1.     During the period 30 September 2009 to 31 May 2010, 2113 complaints were received.  Of these, a) 1938 were determined before the investigation stage, and b) at 16 June 2010, nine were open at the investigation stage.  At 16 June 2010, no complaints received during the period 30 September 2009 and 31 May 2010 were determined at the investigation stage.
 
Complaints received between 30/09/10 to 31/05/10 by Stage and Closure Reason
	Case Status
	 
	Closure Reason Group
	Total

	Closed
	1 - Receipt
	Total
	1206

	
	2 - Initial Assessment
	Total
	410

	
	3 - Consideration
	Discontinued
	18

	
	 
	Matter out of jurisdiction (discretionary)
	24

	
	 
	Matter out of jurisdiction (non-discretionary)
	13

	
	 
	Premature - Local process formally tried but not exhausted
	27

	
	 
	Premature - Local process not formally tried
	14

	
	 
	Total
	96

	
	4 - Examination
	Discontinued
	15

	
	
	Discretionary decision not to pursue
	211

	
	
	Total
	226

	
	Total
	1938

	Open
	2 - Initial Assessment
	Open on 16 June 2010
	27

	
	3 - Consideration
	Open on 16 June 2010
	6

	
	4 - Examination
	Open on 16 June 2010
	130

	
	5 - Investigation
	Open on 16 June 2010
	9

	
	Total
	 
	175

	 
	 
	 


2.     At 31 May 2010, there were 225 open complaints.   
 
	Open complaints at 31 May 2010

	Complaint Number
	Workflow Stage
	Date First Received
	Case Open Business Days
	Authority Sector

	1
	1 - Receipt
	16 Jun 2009
	2
	Health

	2
	1 - Receipt
	03 Feb 2010
	2
	Further & Higher Education

	3
	1 - Receipt
	17 May 2010
	2
	Local Authority

	4
	1 - Receipt
	28 May 2010
	2
	Local Authority

	5
	1 - Receipt
	28 May 2010
	2
	Health

	6
	1 - Receipt
	27 May 2010
	3
	Local Authority

	7
	1 - Receipt
	21 May 2010
	6
	Health

	8
	2 - Initial Assessment
	26 May 2010
	2
	Health

	9
	2 - Initial Assessment
	13 Apr 2010
	3
	Local Authority

	10
	2 - Initial Assessment
	16 Apr 2010
	3
	Health

	11
	2 - Initial Assessment
	08 Jun 2009
	3
	Local Authority

	12
	2 - Initial Assessment
	27 May 2010
	3
	Health

	13
	2 - Initial Assessment
	02 Sep 2009
	4
	Local Authority

	14
	2 - Initial Assessment
	23 Apr 2010
	4
	Local Authority

	15
	2 - Initial Assessment
	06 Apr 2010
	4
	Local Authority

	16
	2 - Initial Assessment
	11 May 2010
	4
	Health

	17
	2 - Initial Assessment
	26 May 2010
	4
	Health

	18
	2 - Initial Assessment
	05 Mar 2010
	5
	Local Authority

	19
	2 - Initial Assessment
	25 May 2010
	5
	Local Authority

	20
	2 - Initial Assessment
	05 Nov 2009
	5
	Local Authority

	21
	2 - Initial Assessment
	16 Apr 2010
	6
	Local Authority

	22
	2 - Initial Assessment
	15 Apr 2010
	6
	Health

	23
	2 - Initial Assessment
	18 Dec 2009
	6
	Housing Associations

	24
	2 - Initial Assessment
	24 May 2010
	6
	Housing Associations

	25
	2 - Initial Assessment
	12 Mar 2010
	6
	Local Authority

	26
	2 - Initial Assessment
	08 Feb 2010
	6
	Local Authority

	27
	2 - Initial Assessment
	11 May 2010
	7
	Local Authority

	28
	2 - Initial Assessment
	20 May 2010
	7
	Health

	29
	2 - Initial Assessment
	18 May 2009
	7
	Local Authority

	30
	2 - Initial Assessment
	21 May 2010
	7
	Local Authority

	31
	2 - Initial Assessment
	21 May 2010
	7
	Local Authority

	32
	2 - Initial Assessment
	21 May 2010
	7
	Scottish Government & Devolved Administration

	33
	2 - Initial Assessment
	15 Oct 2009
	9
	Housing Associations

	34
	2 - Initial Assessment
	19 May 2010
	9
	Local Authority

	35
	2 - Initial Assessment
	19 May 2010
	9
	Local Authority

	36
	2 - Initial Assessment
	14 May 2010
	9
	Local Authority

	37
	2 - Initial Assessment
	19 May 2010
	9
	Health

	38
	2 - Initial Assessment
	13 May 2010
	10
	Health

	39
	2 - Initial Assessment
	18 May 2010
	10
	Local Authority

	40
	2 - Initial Assessment
	22 Feb 2010
	11
	Health

	41
	2 - Initial Assessment
	06 Apr 2010
	11
	Health

	42
	2 - Initial Assessment
	07 May 2010
	12
	Health

	43
	2 - Initial Assessment
	14 May 2010
	12
	Health

	44
	2 - Initial Assessment
	14 May 2010
	12
	Local Authority

	45
	2 - Initial Assessment
	07 Apr 2009
	13
	Local Authority

	46
	2 - Initial Assessment
	13 Nov 2009
	13
	Health

	47
	2 - Initial Assessment
	19 Nov 2009
	13
	Housing Associations

	48
	2 - Initial Assessment
	22 Feb 2010
	16
	Local Authority

	49
	2 - Initial Assessment
	19 Apr 2010
	18
	Local Authority

	50
	2 - Initial Assessment
	04 May 2010
	20
	Local Authority

	51
	2 - Initial Assessment
	03 Aug 2009
	22
	Health

	52
	2 - Initial Assessment
	15 Mar 2010
	22
	Scottish Government & Devolved Administration

	53
	3 - Consideration
	12 Feb 2010
	10
	Local Authority

	54
	3 - Consideration
	18 May 2010
	10
	Local Authority

	55
	3 - Consideration
	04 May 2010
	11
	Local Authority

	56
	3 - Consideration
	21 Apr 2010
	12
	Further & Higher Education

	57
	3 - Consideration
	01 Dec 2008
	13
	Local Authority

	58
	3 - Consideration
	31 Mar 2010
	14
	Local Authority

	59
	3 - Consideration
	09 Mar 2010
	16
	Health

	60
	3 - Consideration
	15 Apr 2010
	18
	Health

	61
	3 - Consideration
	04 May 2010
	20
	Health

	62
	4 - Examination
	16 Mar 2010
	6
	Local Authority

	63
	4 - Examination
	21 May 2010
	7
	Health

	64
	4 - Examination
	29 Apr 2010
	10
	Health

	65
	4 - Examination
	14 Apr 2010
	10
	Health

	66
	4 - Examination
	08 Apr 2010
	13
	Local Authority

	67
	4 - Examination
	14 Apr 2010
	13
	Local Authority

	68
	4 - Examination
	22 Mar 2010
	13
	Health

	69
	4 - Examination
	13 May 2010
	13
	Scottish Government & Devolved Administration

	70
	4 - Examination
	03 Feb 2010
	13
	Health

	71
	4 - Examination
	13 May 2010
	13
	Local Authority

	72
	4 - Examination
	06 Jan 2010
	16
	Local Authority

	73
	4 - Examination
	19 Apr 2010
	16
	Health

	74
	4 - Examination
	09 Mar 2010
	17
	Health

	75
	4 - Examination
	06 May 2010
	18
	Housing Associations

	76
	4 - Examination
	09 Apr 2010
	18
	Health

	77
	4 - Examination
	08 Feb 2010
	20
	Health

	78
	4 - Examination
	22 Feb 2010
	20
	Local Authority

	79
	4 - Examination
	29 Apr 2010
	22
	Health

	80
	4 - Examination
	22 Apr 2010
	23
	Local Authority

	81
	4 - Examination
	28 Apr 2010
	23
	Health

	82
	4 - Examination
	10 Feb 2010
	24
	Local Authority

	83
	4 - Examination
	15 Jan 2010
	24
	Scottish Government & Devolved Administration

	84
	4 - Examination
	27 Apr 2010
	24
	Health

	85
	4 - Examination
	27 Apr 2010
	24
	Health

	86
	4 - Examination
	28 Jan 2010
	25
	Health

	87
	4 - Examination
	21 Apr 2010
	25
	Local Authority

	88
	4 - Examination
	26 Apr 2010
	25
	Further & Higher Education

	89
	4 - Examination
	26 Mar 2010
	25
	Local Authority

	90
	4 - Examination
	26 Apr 2010
	25
	Health

	91
	4 - Examination
	23 Apr 2010
	26
	Housing Associations

	92
	4 - Examination
	07 Apr 2010
	26
	Local Authority

	93
	4 - Examination
	09 Nov 2009
	26
	Local Authority

	94
	4 - Examination
	02 Nov 2009
	29
	Local Authority

	95
	4 - Examination
	08 Feb 2010
	29
	Scottish Government & Devolved Administration

	96
	4 - Examination
	13 Apr 2010
	30
	Health

	97
	4 - Examination
	19 Apr 2010
	30
	Health

	98
	4 - Examination
	05 Mar 2010
	31
	Further & Higher Education

	99
	4 - Examination
	28 Jul 2009
	31
	Local Authority

	100
	4 - Examination
	10 Feb 2010
	31
	Local Authority

	101
	4 - Examination
	10 Mar 2010
	31
	Housing Associations

	102
	4 - Examination
	16 Apr 2010
	31
	Health

	103
	4 - Examination
	06 Apr 2010
	32
	Local Authority

	104
	4 - Examination
	14 Apr 2010
	33
	Local Authority

	105
	4 - Examination
	12 Apr 2010
	35
	Health

	106
	4 - Examination
	12 Apr 2010
	35
	Local Authority

	107
	4 - Examination
	12 Apr 2010
	35
	Health

	108
	4 - Examination
	30 Mar 2010
	36
	Local Authority

	109
	4 - Examination
	09 Apr 2010
	36
	Health

	110
	4 - Examination
	05 Mar 2010
	37
	Local Authority

	111
	4 - Examination
	08 Apr 2010
	37
	Scottish Government & Devolved Administration

	112
	4 - Examination
	08 Apr 2010
	37
	Health

	113
	4 - Examination
	07 Apr 2010
	38
	Health

	114
	4 - Examination
	06 Apr 2010
	39
	Local Authority

	115
	4 - Examination
	06 Apr 2010
	39
	Health

	116
	4 - Examination
	21 Dec 2009
	42
	Further & Higher Education

	117
	4 - Examination
	05 Mar 2010
	43
	Local Authority

	118
	4 - Examination
	24 Mar 2010
	43
	Health

	119
	4 - Examination
	22 Feb 2010
	43
	Health

	120
	4 - Examination
	29 Mar 2010
	43
	Health

	121
	4 - Examination
	25 Mar 2010
	45
	Local Authority

	122
	4 - Examination
	24 Mar 2010
	46
	Local Authority

	123
	4 - Examination
	13 Nov 2009
	47
	Health

	124
	4 - Examination
	22 Mar 2010
	48
	Health

	125
	4 - Examination
	22 Mar 2010
	48
	Local Authority

	126
	4 - Examination
	19 Aug 2009
	48
	Housing Associations

	127
	4 - Examination
	26 Aug 2009
	50
	Local Authority

	128
	4 - Examination
	18 Mar 2010
	50
	Local Authority

	129
	4 - Examination
	17 Mar 2010
	51
	Local Authority

	130
	4 - Examination
	01 Mar 2010
	53
	Local Authority

	131
	4 - Examination
	15 Mar 2010
	53
	Health

	132
	4 - Examination
	10 Mar 2010
	53
	Local Authority

	133
	4 - Examination
	07 Oct 2009
	54
	Local Authority

	134
	4 - Examination
	16 Feb 2010
	54
	Health

	135
	4 - Examination
	26 Nov 2009
	55
	Housing Associations

	136
	4 - Examination
	01 Mar 2010
	56
	Further & Higher Education

	137
	4 - Examination
	08 Mar 2010
	56
	Health

	138
	4 - Examination
	19 Jan 2010
	57
	Local Authority

	139
	4 - Examination
	06 May 2009
	58
	Local Authority

	140
	4 - Examination
	01 Mar 2010
	58
	Local Authority

	141
	4 - Examination
	28 Apr 2009
	58
	Local Authority

	142
	4 - Examination
	05 Mar 2010
	59
	Health

	143
	4 - Examination
	05 Mar 2010
	59
	Health

	144
	4 - Examination
	03 Mar 2010
	61
	Health

	145
	4 - Examination
	28 May 2009
	61
	Local Authority

	146
	4 - Examination
	02 Mar 2010
	62
	Local Authority

	147
	4 - Examination
	21 Oct 2009
	62
	Local Authority

	148
	4 - Examination
	14 Oct 2009
	63
	Health

	149
	4 - Examination
	01 Mar 2010
	63
	Other

	150
	4 - Examination
	16 Dec 2009
	63
	Health

	151
	4 - Examination
	25 Feb 2010
	65
	Local Authority

	152
	4 - Examination
	18 Feb 2010
	67
	Health

	153
	4 - Examination
	22 Feb 2010
	68
	Health

	154
	4 - Examination
	19 Jan 2009
	70
	Health

	155
	4 - Examination
	19 Jan 2009
	70
	Health

	156
	4 - Examination
	18 Feb 2010
	70
	Health

	157
	4 - Examination
	18 Feb 2010
	70
	Local Authority

	158
	4 - Examination
	20 Jan 2010
	71
	Further & Higher Education

	159
	4 - Examination
	07 Dec 2009
	71
	Local Authority

	160
	4 - Examination
	15 Feb 2010
	73
	Local Authority

	161
	4 - Examination
	15 Feb 2010
	73
	Health

	162
	4 - Examination
	12 Feb 2010
	74
	Further & Higher Education

	163
	4 - Examination
	08 Jan 2010
	75
	Health

	164
	4 - Examination
	14 Jan 2010
	75
	Local Authority

	165
	4 - Examination
	27 Nov 2009
	75
	Local Authority

	166
	4 - Examination
	08 Sep 2009
	76
	Local Authority

	167
	4 - Examination
	03 Dec 2009
	78
	Health

	168
	4 - Examination
	05 Jan 2010
	78
	Health

	169
	4 - Examination
	18 Dec 2009
	80
	Health

	170
	4 - Examination
	09 Feb 2009
	80
	Local Authority

	171
	4 - Examination
	16 Dec 2009
	80
	Local Authority

	172
	4 - Examination
	03 Feb 2010
	81
	Health

	173
	4 - Examination
	02 Feb 2010
	82
	Local Authority

	174
	4 - Examination
	22 Jan 2010
	82
	Health

	175
	4 - Examination
	01 Feb 2010
	83
	Further & Higher Education

	176
	4 - Examination
	12 May 2009
	83
	Health

	177
	4 - Examination
	15 Dec 2009
	87
	Local Authority

	178
	4 - Examination
	05 Oct 2009
	91
	Local Authority

	179
	4 - Examination
	17 Dec 2009
	91
	Local Authority

	180
	4 - Examination
	05 Jan 2010
	91
	Local Authority

	181
	4 - Examination
	27 Nov 2009
	95
	Local Authority

	182
	4 - Examination
	21 Dec 2009
	106
	Health

	183
	4 - Examination
	18 Dec 2009
	107
	Health

	184
	4 - Examination
	26 Oct 2009
	110
	Local Authority

	185
	4 - Examination
	09 Dec 2009
	114
	Health

	186
	4 - Examination
	07 Dec 2009
	116
	Local Authority

	187
	4 - Examination
	20 Oct 2009
	117
	Local Authority

	188
	4 - Examination
	30 Nov 2009
	121
	Health

	189
	4 - Examination
	12 Nov 2009
	122
	Scottish Government & Devolved Administration

	190
	4 - Examination
	04 Nov 2009
	132
	Health

	191
	4 - Examination
	12 Nov 2009
	133
	Health

	192
	4 - Examination
	18 Jun 2009
	133
	Local Authority

	193
	5 - Investigation
	12 Jan 2010
	97
	Health

	194
	5 - Investigation
	18 Nov 2009
	124
	Health

	195
	5 - Investigation
	17 Mar 2009
	127
	Local Authority

	196
	5 - Investigation
	13 Nov 2009
	132
	Health

	197
	5 - Investigation
	09 Nov 2009
	136
	Health

	198
	5 - Investigation
	03 Nov 2009
	140
	Local Authority

	199
	5 - Investigation
	02 Nov 2009
	141
	Local Authority

	200
	5 - Investigation
	28 Oct 2009
	144
	Health

	201
	5 - Investigation
	07 Jul 2009
	161
	Health

	202
	5 - Investigation
	24 Sep 2009
	161
	Health

	203
	5 - Investigation
	10 Sep 2009
	177
	Health

	204
	5 - Investigation
	27 Aug 2009
	187
	Health

	205
	5 - Investigation
	10 Aug 2009
	199
	Health

	206
	5 - Investigation
	10 Aug 2009
	200
	Health

	207
	5 - Investigation
	06 Jul 2009
	207
	Health

	208
	5 - Investigation
	28 Jul 2009
	209
	Health

	209
	5 - Investigation
	28 Jul 2009
	209
	Health

	210
	5 - Investigation
	28 Jul 2009
	209
	Health

	211
	5 - Investigation
	20 Jan 2009
	211
	Local Authority

	212
	5 - Investigation
	24 Oct 2008
	219
	Further & Higher Education

	213
	5 - Investigation
	13 Jul 2009
	220
	Health

	214
	5 - Investigation
	26 Jun 2009
	228
	Health

	215
	5 - Investigation
	22 Jul 2008
	236
	Further & Higher Education

	216
	5 - Investigation
	15 May 2009
	237
	Health

	217
	5 - Investigation
	15 Jun 2009
	240
	Local Authority

	218
	5 - Investigation
	21 May 2009
	248
	Health

	219
	5 - Investigation
	23 Apr 2009
	260
	Health

	220
	5 - Investigation
	20 Apr 2009
	279
	Further & Higher Education

	221
	5 - Investigation
	14 Apr 2009
	283
	Local Authority

	222
	5 - Investigation
	13 Nov 2008
	285
	Health

	223
	5 - Investigation
	27 Feb 2009
	308
	Health

	224
	5 - Investigation
	09 Feb 2009
	327
	Health

	225
	5 - Investigation
	08 Dec 2008
	365
	Health


 
3.     During the period 30 September 2009 to 31 May 2010, of the complaints open at 30 September 2009, 431 were determined.  Of these, a) 355 were determined before the investigation stage, and b) 76 were determined at the investigation stage.  Of those complaints determined at the investigation stage, c) 31 were fully upheld and 28 were partly upheld, d) 11 were not upheld and 4 were discontinued, and e) none of the complaints determined at the investigation stage were outstanding (of those complaints open at 30 September 2009, 26 were open at the investigation stage at 1 June 2010).  Of the complaints determined at the investigation stage, f) 72 Investigation Reports were laid before the Parliament.
 
	Complaints open at 30/09/09 by Stage and Closure Reason 
	 

	Case Status
	Stage
	Closure Reason Group
	Total

	Closed
	2 - Initial Assessment
	Total
	41

	
	3 - Consideration
	Discontinued
	2

	
	
	Matter out of jurisdiction (discretionary)
	10

	
	
	Matter out of jurisdiction (non-discretionary)
	6

	
	
	Premature - Local process formally tried but not exhausted
	4

	
	
	Premature - Local process not formally tried
	2

	
	
	Total
	24

	
	4 - Examination
	Discontinued
	18

	
	
	Discretionary decision not to pursue
	272

	
	
	Total
	290

	
	5 - Investigation
	Discontinued
	4

	
	
	Report issued: complaint fully upheld
	31

	
	
	Report issued: complaint not upheld (with recommendations)
	6

	
	
	Report issued: complaint not upheld (without recommendations)
	7

	
	
	Report issued: complaint partly upheld
	28

	
	
	Total
	76

	
	Total
	431

	Open
	2 - Initial Assessment
	Open on 16 June 2010
	3

	
	4 - Examination
	Open on 16 June 2010
	14

	
	5 - Investigation
	Open on 16 June 2010
	26

	
	Total
	43

	 
	 
	 
	 

	
	
	
	
	


4.     The total number of complaints received about our service at 31 May 2010 is 183.
 
5.     The total number of cases at 31 May 2010 where the complainant requested a review of the decision not to investigate is 473.
 
6.     The total number of complaint about our service received in the period 30 September 2009 to 31 May 2010 is eight.
 
7.     During the period 30 September 2009 to 31 May 2010 we have received 111 requests for review of casework decisions at step 1 (appeal to Director of Complaints and Investigations) and seven request for review at step 2 (appeal to Ombudsman).
 
8.     During the period 30 September 2009 to 31 May 2010, 118 requests for review of casework decisions have been closed at step 1 and nine have been closed at step 2.  Of these, a) two request for review were withdrawn by the complainant, b) all 126 remaining reviews were completed.  Of those reviews completed, c) six reviews were upheld, d) 116 were not upheld, and e) one is ongoing.  Requests for review of casework decisions are not reported to the Parliament.   
 
Review of Decisions: Closed Between 01/09/2009 And 31/05/2010
	Month
	Outcome
	Appeal To Director Of Investigations
	Appeal To Ombudsman
	Challenge Type Total

	30/09/2009
	Not Upheld
	3
	0
	3

	
	Monthly Total
	3
	0
	3

	10/2009
	Not Upheld
	14
	3
	17

	
	Withdrawn By Complainant
	1
	0
	1

	
	Monthly Total
	15
	3
	18

	11/2009
	Fully Upheld - Case Reopened
	1
	0
	1

	
	Not Applicable
	1
	0
	1

	
	Not Upheld
	9
	1
	10

	
	Monthly Total
	11
	1
	12

	12/2009
	Not Upheld
	16
	0
	16

	
	Monthly Total
	16
	0
	16

	01/2010
	Fully Upheld - Case Reopened
	2
	0
	2

	
	Not Upheld
	12
	0
	12

	
	Monthly Total
	14
	0
	14

	02/2010
	Fully Upheld - Case Reopened
	1
	0
	1

	
	Not Upheld
	15
	0
	15

	
	Monthly Total
	16
	0
	16

	03/2010
	Not Applicable
	1
	0
	1

	
	Not Upheld
	19
	2
	21

	
	Monthly Total
	20
	2
	22

	04/2010
	Not Upheld
	8
	3
	11

	
	Withdrawn By Complainant
	1
	0
	1

	
	Monthly Total
	9
	3
	12

	05/2010
	Fully Upheld - Case Reopened
	1
	0
	1

	
	Fully Upheld - No Action Or Apology Only
	1
	0
	1

	
	Not Upheld
	11
	0
	11

	
	Suspended
	1
	0
	1

	
	Ongoing
	1
	0
	1

	
	Monthly Total
	14
	0
	14

	 
	Total
	119
	9
	128


 
9.     Casework review decision letters up to end March 2010 are available to download on the SPSO website www.spso.org.uk/how-complain/complaining-about-spso/challenges-casework-decisions and are therefore exempt under section 25 of FOISA (information otherwise accessible).  Casework review decision letters for quarter 1 of 2010-11 (1 April 2010 to 30 June 2010) are due to be published on the SPSO website within six weeks of the end of the quarter (11 August 2010) and are therefore exempt under section 27 of FOISA (information intended for future publication). 
 
YOUR RIGHT TO REQUEST A REVIEW

 
You have a right under section 20(1) of FOISA to request a review of any part of this decision, or of the handling of your request.  If you wish to exercise this right, you must write to the SPSO to request a review within 40 working days of receipt of this decision.  In your request for a review you must specify your name and address for correspondence.  You must also identify the decision that you wish to have reviewed, or the aspect of the handling of your request that you are unhappy with.  Should you wish to request a review, please address your request to:
 
Niki Maclean
Director of Corporate Services
Scottish Public Services Ombudsman
4 Melville Street
Edinburgh
EH3 7NS
Email:  ask@spso.org.uk
 
YOUR RIGHT OF APPEAL

 
If you are dissatisfied with the outcome of any review carried out by the SPSO, you have a right under FOISA to appeal to the Scottish Information Commissioner.  If you wish to do so, you must appeal to the Commissioner within six months following the date of receipt of the review notice.  The Commissioner’s contact details are as follows:
 
The Scottish Information Commissioner
Kinburn Castle
Doubledykes Road
St Andrews
KY16 9DS 
Email:  enquiries@itspublicknowledge.info
Tel:  01334 464610
 
Yours sincerely,
 
Helen Littlemore
Freedom of Information/Data Protection Officer
 
 
Scottish Public Services Ombudsman
4 Melville Street | Edinburgh | EH3 7NS
T: 0800 377 7330 F: 0800 377 7331
 
Email: ask@spso.org.uk
Web: www.spso.org.uk
 
 
-----Original Message-----

From: Mr X

Sent: 01 June 2010 20:31

To: Ask

Cc: Paterson F (Fiona)

Subject: SPSO decision complaints FOI request

 

Dear Mr Martin,

 

I would be very grateful if you could provide the following 

information under a Freedom of Information request.

 

1. Please confirm the number of new complaints about public 

authorities submitted to the SPSO during the period 30th September 2009 

to 31st May 2010. Regarding these complaints how many were a) rejected 

without investigation b) investigated. Of the ones that were 

investigated how many were c) upheld and how many were d) rejected and 

how many are e) outstanding. Of the ones investigated how many were f) 

reported to Parliament.

 

2. Please provide details of the number of outstanding complaints 

about public authorities at the end of May 2010 and the time when they 

were first made to the SPSO to the nearest month.

 

3. Please confirm the number of outstanding complaints about public 

authorities submitted to the SPSO before 30th September 2009 that were 

determined in the period 30th September 2009 to 31st May 2010. 

Regarding these complaints how many were a) rejected without 

investigation b) investigated. Of the ones that were investigated how 

many were c) upheld and how many were d) rejected and how many are e) 

outstanding. Of the ones investigated how many were f) reported to 

Parliament.

 

4. What is the total number of service complaints about the SPSO made 

at the end of May 2010.

 

5. What is the total number of comeback decision complaints about the 

SPSO made at the end of May 2010.

 

6. How may service complaints about the SPSO have been made to the 

SPSO in the period 30th September 2009 to 31st May 2010.

 

7. How may comeback decision complaints about the SPSO have been made 

to the SPSO in the period 30th September 2009 to 31st May 2010. 

 

8. How many comeback decision complaints have been determined by the 

SPSO in the period 30th September 2009 to 31st May 2010. Regarding 

these complaints how many were a) rejected without investigation b) 

investigated. Of the ones that were investigated how many were c) 

upheld and how many were d) rejected and how many are e) outstanding. 

Of the ones investigated how many were f) reported to Parliament.

 

9. Please can you provide copies of the “comeback decision complaints” 

response letters regarding the decision complaints and "comeback 

decision investigation reports" from the SPSO to the complainant for 

the period 30th September 2009 to 31st May 2010.

 

Regards

 

 

Mr X
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