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PUBLIC PETITION NO. PE1163 

 
Should you wish to submit a public petition for consideration by the Public 
Petitions Committee please refer to the guidance leaflet How to submit a 
public petition  and the Guidance Notes at the back of this form. 
 
1. NAME OF PRINCIPAL PETITIONER 
Mr G.A Hamilton 
 
2. TEXT OF PETITION 
Petition by Gregor Hamilton calling on the Scottish Parliament to invite Audit 
Scotland to conduct, without delay, an economy, efficiency and effectiveness 
audit of the office of the Scottish Public Services Ombudsman. 

3. ACTION TAKEN TO RESOLVE ISSUES OF CONCERN BEFORE 
SUBMITTING THE PETITION 
a) I have been in frequent contact with my MSP, Alex Fergusson, who has 
confirmed his awareness of widespread di-satisfaction at the operation of the 
SPSO. 
 
b) I have asked Audit Scotland on two occasions to look into the operation of 
the SPSO, but have had only "stock" responses that this may form the basis 
of some future audit. 

4. ADDITIONAL INFORMATION 
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http://www.scottish.parliament.uk/vli/publicInfo/htsapp/LeafletIndex.htm
http://www.scottish.parliament.uk/vli/publicInfo/htsapp/LeafletIndex.htm
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5. DO YOU WISH YOUR PETITION TO BE HOSTED ON THE 
PARLIAMENT’S WEBSITE AS AN E-PETITION? 
 
YES                                                                  NO              
 
 
If “Yes” please enter a closing date for gathering signatures on your petition 
(we usually recommend a period of around six weeks). Please also provide at 
least one comment to set the scene for an on-line discussion on the petition, 
not exceeding ten lines of text. 
CLOSING DATE 
31 May 2008 
 
COMMENTS TO STIMULATE ON-LINE DISCUSSION 
The SPSO, since its inception, has disappointed and disillusioned many 
hundreds if not thousands of complainants about public services in Scotland. 
There is a widespread perception that the SPSO’s priorities lie more towards 
preserving the “Status Quo” in its relationship with public bodies than properly 
representing the interests of those complaining. 
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