
  
(For official use only) 
PUBLIC PETITION NO. PE1186 

 
Should you wish to submit a public petition for consideration by the Public 
Petitions Committee please refer to the guidance leaflet How to submit a 
public petition  and the Guidance Notes at the back of this form. 
 
1. NAME OF PRINCIPAL PETITIONER 
Jean Mullan 
 
2. TEXT OF PETITION 
Petition by Jean Mullan calling on the Scottish Parliament to urge the Scottish 
Government to abolish the Scottish Public Services Ombudsman and replace 
it with a transparent organisation accountable to the people. 

3. ACTION TAKEN TO RESOLVE ISSUES OF CONCERN BEFORE 
SUBMITTING THE PETITION 
According to the petition already on the web with complaints made towards 
the SPSO, there is no one held to account regarding this organisation.  The 
SPSO are their own boss, due to my illness which has held me back from 
writing to all MSPs with my serious complaint regarding SPSO, I had written 
to Mr John Scott, the Ayr MSP, asking him to recover information I had 
requested from the SPSO, before they closed my file on me, concerning the 
Council I had complained about. 

4. ADDITIONAL INFORMATION 
I petitioned Parliament with my concerns towards North Ayrshire Council, 
concerning their treatment, towards me relating to a unlawful planning 
application, and how negligent both North Ayrshire Council and involving 
certain planning officials into disrepute within the Scottish Government offices.
 
I sent all copies of information into the Office of the SPSO which proved 
without doubt that the Council were being less than transparent and honest 
with me. 
 
The SPSO decided to take the side of the Council in which they are known to 
do according to enclosed petition taken from the web. 
 
I note that Mr John Scott MSP had spoken up for the SPSO in the past, I have 
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asked him to recover answers via this organisation before they close the 
SPSO file on me. This organisation is put into power to protect the Scottish 
citizens, yet, failing not only decent hard working tax- payers but the rest of 
Scotland as a whole. 
 
Copies of the letters sent to me via North Ayshire Council were used as proof 
of what the Council had done to me.  How they lied, by informing me, there 
were no planning procedures, how, the council had tried to hoodwink me, by 
advising me not allowed to address the planning committee, even to protect 
me and my home, just to sit and remain gagged.  My objections were asked 
for but ignored, by the Council, all this information sent to the SPSO had been 
ignored by Professor Brown and her staff. 
 
Due to the SPSO failing to investigate my concern and complaint towards the 
Council, the Council have got away with maladminstration and in doing so, 
have, just like the council denied me the right to a review of this planning 
fiasco.  
 
 
5. DO YOU WISH YOUR PETITION TO BE HOSTED ON THE 
PARLIAMENT’S WEBSITE AS AN E-PETITION? 
 
YES      X                                                            NO                   
 
 
If “Yes” please enter a closing date for gathering signatures on your petition 
(we usually recommend a period of around six weeks). Please also provide at 
least one comment to set the scene for an on-line discussion on the petition, 
not exceeding ten lines of text. 
CLOSING DATE 
30 July 2008 
 
COMMENTS TO STIMULATE ON-LINE DISCUSSION 
Should the SPSO continue with the Shoddy service and treatment towards 
the Citizens of Scotland who in good faith turn to this organisation for help, 
yet, the SPSO give no help whatsoever, apart from causing nothing, but, 
ignorance and frustration.  This Organisation are put in power to protect the 
Citizens of Scotland, yet, more times, throw us to the Wolves, by failing in 
their Duty to protect us. 
 
Isn’t it about time, we stood up to be counted, by providing to the Scottish 
Parliament, also, Scottish government that we, the, People of Scotland can 
suffer no longer at the hands of Professor Brown and her staff.  Please 
support my petition by signing this petition especially if you are or have been a 
victim of the SPSO concerning planning. 
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