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	PUBLIC PETITIONS COMMITTEE 15th MEETING 2008, SESSION 3


Scottish Public Services Ombudsman (Investigation of Complaints) (PE1190)
The Convener: PE1190, from George Hunter, calls on the Scottish Parliament to urge the Scottish Government to require local authorities to provide the Scottish Public Services Ombudsman and the complainant, at the point at which it is requested, with all information that is deemed relevant to any investigation that might be undertaken by the SPSO into a complaint lodged with it.

It would be helpful to get some further information on this issue, so I suggest that we write to the Scottish Government to ask about the powers that it has under the Scottish Public Services Ombudsman Act 2002 to require a listed authority to supply information or produce documents that are relevant to an investigation. We do not know enough about this matter at present to understand the thinking behind the petition, so we will need to gather some information first.

Nigel Don: This is not a subject that I have yet had to deal with on behalf of any constituents, so I am seeing this issue from afar. However, there seems to be a lot of noise around the SPSO, and there have been other complaints about its operation—this is not by any means the first petition on the subject.

We should perhaps write to the Scottish Government to ask the relevant minister—I am not sure who that is—whether the operation of the SPSO is being considered by Government, given the frequent expressions of dissatisfaction.

Bill Butler: We could also ask the Government how the SPSO knows beyond doubt that no information is withheld or missing.

John Wilson: It might be worth while asking the SPSO that question. I have had complaints, in connection with other issues, about the information that is provided by local authorities to 
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various bodies. Often, people say that the information is missing or that misleading information has been presented to the investigating body. It is therefore relevant to ask the SPSO how it satisfies itself that it has all the relevant paperwork and information before it.

Bill Butler: Could we ask the Scottish Government and the SPSO to what extent information that is not provided to the SPSO could prejudice any further investigation?

The Convener: There is a series of questions that we need to ask the Government and the SPSO. We can pull them together in our correspondence. Nigel Don has suggested that we should seek clarification of the process for the evaluation of the quango and what the accountability mechanism around it is. We should ask how its operation gets reviewed and who undertakes that review. At the back of my mind, I think that there is some process by which that is done, but I would like to explore that before proceeding with the matter. Do we agree to bang those letters in and await a response?

Members indicated agreement.
